AMERICAN EXPRESS

Bill Payment Guide for your
American Express® Card

Contents
L AX S et 2
A, AXS Mm-S AT 0N e 2
D, AXS SEATION. oo 5
2. Internet Banking (DesSKLOP).........uuuiiiiiiiiiiiiii e 6
A, DBS / POSB...c oo 6
D, OB . i 8
Co U B e 10
3. Internet Banking (MODIl€ @PP) .. . iioiiiiiiiii e 12
8. DBS / POSB....ceceiiee e 12
o T 007 = O ST PPRPPSPRR 14
Co U OB e 16



1. AXS

a. AXS m-Station

&

Tap Up
2
AXS-Life
il &3 )
Pay+Earn Receive My Insurance
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i

GroupBuy

Highlights

Bima

WIN A SMARTPHONE
WITH STARHUB PREPAID!

worth
$1,249
each

rems een 31y - 22 pan 2021 | TACS

Home

Download the AXS m-Stationapp from
App Store or Google Play.

On the AXS m-Station homepage,
select ‘Bills’

4 Categories

Credit Cards

[é??}j General & American Express
Ee Credit Cards

[@s0) Loans

P

IUIH Insurance

f:_? Season Parking

Town Councils
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Healthcare
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Electricity

<5 B )

Fé?

Add Payment

|§E¢P

Add Payment

Select ‘CreditCards’

and select ‘American Express’



https://apps.apple.com/sg/app/axs-payment/id666250798
https://play.google.com/store/apps/details?id=com.axs&hl=en

Account Details

Payment Summary

Total Bill(s) Total Amount L

s $100.00 Enter your 15-digit Card number under

Credit Cards - American Express Billing Org. Account No. Amount($) ‘ y £+
kkkkkkkkkkk 002 the ‘CardNo." field, your name as
- 100.00
Card No — = Credit Cards g .
[ s printed on your Cardand the payment

Name (optional cCHUBE Opt-in to cover your

Amount(S$)

Bill Nickname (optional - for My Fave

Note
- Payment made after 4.30pm on Mon-Sat, or on Sundaysf
PH will be processed on the next working day.

E?

Add Payment

bills in the event of
unexpected situations.
Learn more.

By opting in, you confirm that you have read and agree to

the Policy Wording and Declarations of Bill Relief Guard
which is underwritten by Chubb and distributed by AXS.

For just 580,33, toggle the button to opt-in for Bill
11“ Relief Guard and stand a chance to win 551,888
= cash! The 3rd qualifying period ends on 20 July.

e-Receipt will be sent to

=

Payment Summary

amount.

Select ‘Confirm’ onthe top right corner
of the screen.

Check your details on the ‘Payment
Summary’ page andselect ‘Pay Now' on
the top right corner of the screen.

( Payment Mode Selection

Total Bill(s)
1

Total Amount

$100.00

NETSPay  NETSPay (2]
cNETS eNETS
DBS PayLah!
=a = ° Select ‘'eNETS’ or any other preferred
5 Debit Cards

QOCBC Pay Anyone

payment mode and enter your details to
complete the paymenttransaction.

Credit Card
Eﬂ" Instalment Plan — o
Pay+Earn
AXS iy By il Q@




Payment - eNETS

s https: istener.do
PAYMEN'

NOTE: Please ensure that the settings
for POP-UP BLOCKER for
browser is set to OFF
Otherwise, the relevant
transaction pages from the
banks cannot be displayed and

your transaction will not be
processed.

Click to select a bank... '

eRECEIPT

NOTE: Upon completion of your
transaction, an electronic receipt
(eReceipt) will be send to the
email address provided below.
Please enter a valid email
address and check carefully
before proceed.

[ Click to enter email address...J

Click on the 'SUBMIT' button below to
complete the transaction

© |

If you selected 'eNETS’, you will be re-
directedto aneNETS page within the

app.

Select your bank from the drop-down
menu shown and select the blue
‘submit’ button atthe bottom right
corner of the screen.

Payment - eNETS

+ httpsy dbs.comfD

Login
For your security, please authenticate with your Digital
Token or your DBS Secure Device. SMS OTP is not

available for D2Pay transactions.

To authorise the below payment, please enter your
Internet Banking User ID and PIN:

Internet Banking User ID*

Internet Banking PIN*

Payment Details

Merchant Name
AXS-INT

Payment Reference
20210701142219164

You will be re-directedto your selected
bank’s internet banking login page.

Enter your details on screento log in
and complete the paymenttransaction.




b. AXS Station

AXS Station is a one-stop self-service terminalthat provides you
with comprehensive bill payment services.

With over 700 AXS Stations island-wide operating 24 hours daily,
the AXS Station networkhas grownto be the largest public
broadbandtransactionalterminalnetworkin Singapore.

Simply follow the steps below for your bill payment:

1. Select "Bills" from the main menu

2. Select "CreditCards"and"American Express"

3. Enteryour 15-digit credit card number and enter your
paymentamount

4. Review & confirm details and the paymentamount

5. Select "ProceedtoPay" and follow the on-screeninstructions
to complete your transaction.




2. Internet Banking (Desktop)

a. DBS / POSB iBanking

My Accounts Transfer Cards Plan Invest Apply Request

Welcome Back 9 cial Overview (D)

gin

Your la:

9:21 AM¢  Pay Other Bank Credit Cards
Top Up PayLah!
Top Up Cashine

Top Up Mobile Prepaid

|

There is 1 new message for yc =

Log in to your DBS or POSB internet
banking account.

On the main page, select ‘PayBills and
Cards’ fromthe top menubar >
Click on ‘PayBills'.

Pay Bills

More Options

Pay bills online including wtiltie: onal club fees, town councils and more.

I > Add a Billing Organisation

> Change Bill Payment Limit

Choose to pay bill up to 5 organisations at any point of time Y Delete a Billing Organisation
" > View or Delete Post-Dated Bill
Select Payment Option e

> Add Recurring Bill Payment

Under the section ‘More Options’, click
on ‘Add a Billing Organisation’.

Add Billing Organisation

More Options

Add a new billing organisation for pre- arranged payments.

> Delete Billing Organisation

To
Billing Organisation T -
AMERICAN EXPRESS INTL INC
From

From Account

Click the drop-down menuunder the
‘Billing Organisation’ field and search
for ‘American Express’.

Select ‘AMERICAN EXPRESS INTLINC’
when found.




Add Billing Organisation

Add a new billing organisation for pre- arranged payments.

To personalise your bill payment list, please specify the details of the bill and click 'Next'. The billing
details will be stored and automatically displayed to you under 'Pay Bills®

Alternatively, you can also pay to the corporations on the list without making any pre-arrangement.

To

Billing Organisation

Bill Reference

From

American Express v

From Account | Please select ... v

Note:

= The above service can only be performed via a SGD account.

Cancel Next

Enter your 15-digit Card number under
the ‘Bill Reference’ field.

Select the bank account which you
would like to debit the paymentfrom
under the ‘From Account’ menu.

Click ‘Next’ to verify your details and
enter the paymentamount.




b. OCBC iBanking

&) ocBcBank

Your accounts I Payments & transfers I Investments & insurance Customer Log into your OCBCinternet banking
Transfer funds account.
to an account
i to a PayNow user (0P . .
Think OUt X, On the main page, select ‘Payments &
Statement— — transfers’ fromthe topmenubar 2>
Your account stater  GIRO services ime, anywhere Click on F’ay bills’.
via your email inbox Top up cards @'
Find out more
& ocBcBank
Your accounts Payments & transfers Investments & insurance Customer service ‘Open an account Rewards

Pay bills Pay Regular Bills

Multiple bill payment
We have upgraded Pay Any Card service

From 3 May 2021, we will use FAST, a funds transfer service, to allow you to pay some banks' credit card bills instantly. Learn how
this may impact you

Payment is not available for the following credit cards types.

Add & manage payees

* AMEX cards issued by DBS/CHiBank/UOB
+ Citibank credit card starting with number 4265-6980-X000-XX00C

Manage future-dated and
« Corporate debit/credit cards

recurring payment
Please make altemnative payment methods.
Authorise card payer

1. Who would you like to pay today?
payer

Manage authorised card

Pay billing organisation
Pay your OCBC/Plus! credit card bill
Pay credit card bill from another bank (Visa / MasterCard)

Check intemet transaction
status

Manage e-Alerts

Under the ‘Paybills’ left menubar, click
on ‘Single bill payment’

Pay bills Pay One-off Bills

Multiple bil payment
We have upgraded Pay Any Card service
From 3 May 2021, we will use FAST. & funds transfer service, to allow you to pay some banks® credit card bills instantly. Learn how
Single bill payment » this may impact you.

Add & manage payees Payment is not available for the following credit cards types. Please make altemative payments method

+ AMEX cards issued by DBS/CitiBank/UOB-issued
+ Citibank credit card starting with number 4265-5890-XX0XG-X00XX
- Corporate debiticredit cards

Manage future-dated and
recurring payment

Authorise card payer
1. Pay billing organisation

Manage authorised card

Name

Check interet transaction e

status

Click on the drop-down menuunder the
section ‘1. Paybilling organisation’.




Please select =

AMERICAN EXPRESS INTERNATIONAL INC.

Please select v

Select ‘AMERICAN EXPRESS INTLINC’
from the drop-down menu.

Pay bills

Multiple bill payment
Singlle bill payment
Add & manage payees

Manage future-dated and
recurring payment

Authorise card payer

Manage autherised card
payer

Check internet transaction
status

Manage e-Alerts

Pay One-off Bills

We have upgraded Pay Any Card service
From 3 May 2021, we will use FAST, a funds transfer service, to allow you to pay some banks' credit card bill;
this may impact you.

Payment is not available for the following credit cards types. Please make alternative payments method

= AMEX cards issued by DBS/CitiBank/UOB-issued
« Citibank credit card starting with number 4265-8990-X3CX-XXXX
= Corporate debit/credit cards

1. Pay billing organisation

Name

AMERICAN EXPRESS INTERNATIONAL INC. v

Bill Reference No

2. Payment details

Amount (SGD)

25
01 Jul 2021

Pay from

Please select v

Enter your 15-digit Cardnumber under
the ‘Bill Reference No’ field.

Enter your paymentamountin the
section ‘2. Payment details’ and select
the bank account which you would like
to debit the payment from under the
‘Payfrom’ drop-down menu.

Click ‘Next' to verify your details and
confirmthe payment.




c. UOB iBanking

#UOB »++-

8 X00xw

[ } One Account

Transfer Funds

UOB Stash
Pay Bills E Earn Up to 1% p.a. interest (up to $575) on your savings! Ap

win up to §$12,500 cash credit when you fund the account. T

Welcome to UOB Personal Internet Banking

Current, CashPlus and Savings Account
1 Account(s)

Log in to your UOB internet banking
account.

On the home page, select ‘Pay and
Transfer' fromthe leftmenubar
- Click on ‘PayBills’.

Pay Bills

MY BILLS

BILLING ORGANISATION

Select the ‘My Bills’ tab and click on the
‘Add new payee here’ button.

Pay Bills
Enter your biller tails

]

Pay Bills

Select ‘American Express International
Inc’ in the ‘Billing Organization’ drop-
down menu.

Enter your 15-digit Card number under
the ‘Bill Reference No.’ field.

Click ‘Submit’.




My Credit Card Bills
Enter your credit card payment deta

Remaining monthly bill payment limit
SGD 20000.00

— American Express International Inc

Enter your paymentamountand select
the bank account which you would like
to debit the payment from under the
‘Select Account’ drop-down menu.

Click ‘Continue’ to verify your details
and confirm the payment.

11



3. Internet Banking (Mobile app)

a. DBS / POSB mobile app

| Insurance
PayLah!
0.00
| digiPortfolio
Invest in ready-made
funds portfolios
START INVESTING

Home

Log in to your DBS or POSB mobile
banking app.

On the home screen, select ‘Pay &
Transfer’ fromthe menubar atthe
bottom of your screen.

Q Search for a recipient

. -
& & = ¥
Exchange Overseas Bills Cards Scan
Currency
Recent All Favourites
Your DBS/POSB Accounts 1
Credit Cards 3
Local Recipients 16
Qverseas Recipients 0
Billing Organisations 5

Select the ‘Bills’ icon on the next screen.

12



Bills

Recipients One-time Payment

ENTER BILLER'S DETAILS

Select billing organisation

Enter reference no.

More about Bill Reference Number

MAKE A PAYMENT

Select Billing Organisation

Q. American Express o

AMERICAN EXPRESS INTL INC

c vbnm<®

search

Under the ‘Bills’ screen, select the tab
‘One-time Payment'.

Next, select ‘Billing organisation’ and
searchfor ‘American Express’ and

select '"AMERICAN EXPRESS INTLINC'.

Bills
Recipients One-time Payment

ENTER BILLER'S DETAILS

AMERICAN EXPRESS INTL INC

Enter reference no.

15 digit American Express Singapore-issued Card
No., starting with "3762 0""3762 1", "3762 2", "3798
55""3798... Show more

MAKE A PAYMENT

Pay Bill

|@ POSE eSavings Account

M AMERICAN EXPRESS INTL INC

When Immediate

e upto 2 working days for the money to

YOU MAY BE INTERESTED IN

' Multi-Protector
- 9.80/manth

Enter your 15-digit Cardnumber in the
‘reference no.’ fieldandselect

‘Make A Payment’ at the bottom of the
screen.

On the next screen, selectthe bank
account which you would like to debit
the paymentfromandenter the
paymentamount.

Select the confirmation button to
proceed.

13



b. OCBC mobile app

4 Logout

View Accounts
Manage Your Financial OneView

Transfer

Pay

Invest

Track and Manage
Card Services
Apply
e-Statements
Cheque Services
Profile & Settings

Secured Mailbox

< Logout

Bill payment

GIRO services

Manage future/recurring payment

Log in to your OCBC mobile banking
app.

On the home screen, navigate tothe
menu drop-down on the top left corner
of your screenand select ‘Pay’,
followed by ‘Bill payment'.

= Pay Bills
10
Billing organisation >
Credit card >
(] Scan bill barcode >

£ Back New Bill Org

logaut =]

Q American Express

AMERICAN EXPRESS
INTERNATIONAL INC.

CcCHw3LOHVOZ=Er R——IOmNMmMmODOnNW?>

Select ‘Billing organisation’.

A menu will appear: enter ‘American
Express’in the searchbar and select
‘AMERICAN EXPRESS INTERNATIONAL
INC." from the menu.

14



< Back Pay Bills

| Bill reference no.:

Date

| 30jun2021 (@]
Amount - SGD
unt_SGD_
Sibmit @ 0.00

Enter your 15-digit Card number in the
‘Billreference no.’ fieldandenter the
paymentamountin the paymentfield.

Swipe the ‘Slide to Submit’ button to
complete the payment.

15



c. UOB mobile app

UOB | MIGHTY

Get a quick view of your balance
Select Account

e =

PAYNOW PAY/TRANSFER

Featured Services

0 g By %

SGFinDex Simple Simple Mighty FX
One View Invest Insure

Mighty Insights
26 Jun 2021

No more
excuses

Are you making excuses
when it comes to
investing? You can start
from as little as 100 SGD
with Simplelnvest

View Recent Insights

Home Accounts Li

Log in to your UOB mobile banking app.

On the home screen, selectthe
‘Pay/ Transfericon.

Add
= Ea

Payee Biller
Type
Credit card b4
Bank
American Express International Inc v

Credit Card No.

Omit dashes

Think twice before you pay/transfer! There has been an
increase in scams lately - be extra sure you are sending
money to someone you trust. Learn more

Payee Name

This name will be shown on your Payee list.

Type = Select ‘Creditcard’

Bank > Select ‘American Express
International Inc’

Enter your 15-digit Card number and
select ‘Next' to confirm your payment.

16
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